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Apply Manage Learn National Resource Directory Employment Center Contact

p To the Veteran community: VBA Encourages Participating in the 2020 Census. Please view the Open Letter to the
Veteran Community from US Census Bureau at https://www blogs.va.gov/VAntage/71638/open-letter-veteran-
community-u-s-census-bureau/

For feature and outage events, refer to the Outage Calendar link at the bottom of the page.

To ensure your security and privacy, when using a shared or public computer, make sure you always log out of VA/DoD
eBenefits and then close all browser windows when finished accessing the site.

What do you Want to do'? Need help? Appoint a claims agent, attomey, or

Veteran Service Organization (VSO) to assist
you.

=l Apply Manage Benefits &) Manage Health

Disability Compensation & Compensation Claim Status @ = Share Your VA Medical Records
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VA Health Care & Military Personnel File & & VA Appointments & &

Education Benefits VA Letters ® Hearing Aid Batteries and Prosthetic

Socks &
Pension Benefits Certificate of Eligibility for Home Loan ®
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Freque Asked Questions

DS LOGON Registration Procedures

This registration is a 10-step process to assist an individual in creating a DS Logon account.
This process can take up to 10 minutes to verify your identity. Individuals will be consenting to a soft-inquiry
on their credit reports and receive a one-tfime PIN to the phone number on file. Prior to starting this, please
ensure you have time and access to your phone.

Select 1 of the following:

i 1 have my CommopA L = SREASEERS

@} 1am one of the following:

1. Current or previous Service Member (Active Duty, Guard, Reservist, Retiree, Veteran

2. Spouse|TT S L] eligible Eamilic Rlonibugrfamy: Brwhe receives DoD benefits.

3. DoD Civilian or Contractor



Enter User Information & Login

1. 2.

civil, or administrative penalties.

vice of tha Departrnent g
1-.1;':-—;;.::.[—-:- '_'_r_' - By selecting the checkbox, you are agreeing with the consent to monitor statement. If you do not
agree, then you will not able to proceed as the login options (CAC and username/password) will

remain disabled.
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SkcBenefits

My Gateway to Benefit Information

Frequ Asked Questions

Tell us about yourself

First Name DS Logon CAC
John

Last Name DS Logon
Smith

DS Logon Usemame

Date of Birth

o7 10 1975 ]|
= DS Logon Password
Person DoD 1D Mumber Fargot Ussmanme?
Identifier H0E-I0-M000K Fargot Password?

Temporary Identification Mumber
Foereign ldentification Number
Tax |dentification Mumber
—

. Upgrade To Premium Account

. Change My Account

|
. Activate My Account }
|




Once your account is created, you ca

access your military records here:
https://www.hrcapps.army.mil/portal/

;i’;r WWW.HRCAPPS.ARMY.MIL

U.S. ARMY HUMAN RESOURCES COMMAND

My Record Portsal Login

ATTENTION!
Se[ - For those having issues accessing this site via CAC,
ec t please try the following (WARNING you must know
CA = your AKO password for these steps):
1. Log into AKO (https://www.us_army.mil).

2. Click on My Account>CACI/Certificate Registration.
Click on the Clear Registered Information button.

3. Go back to CAC/Certificate Registration.

4. Click the REGISTER button to add you Security
oooooooooooooooo Certificates. Click OK.
Secur! & Privaoy Notice

5. Enter you CAC pin number if prompted and then you
AKO password.

6. When successful you will see: Your certificate has
been registered.

7. Log out of AKO, close your browser instance, and
then attempt to access My Record Portal again.




https:/Iwww.hrcapps.army.mil/portal/
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Main Screen: Your basic information

U.5. ARMY HUMAN RESOURCES COMMAND

[=I [+ Retiremant
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[* MRD Calculstor
[* Points Comrections
[* Points Detsil
 Reti ; ion Packst
I Survivor Benefit Plan Calculator
Fragquently Asked Questions
How can | comect data?

Seaglon Information
Lagin: reggle.akaxander
Daabs: 202000311
Sarsar: HRC 1011

Lo Out
Siie Informeation

Provided as a public infarmation servics by the LS.
Army Human Resaurces Command. Send

suggestians ar commerts to the WWebmaster View
the security and privacy nofice and
Shility inf o

2 hag Increasad the securlfy posturs for TOPMIS In order to protect PIL Thersfors the ORE
%t In & TOPMIS was pulled out dus to Mgher restrictions belng Implemented. This funcéion can
& parform In TOPMIS I via Cirix

Aedddrass Catagary: 4 PERMANENT DOMESTIC MAIL EXCLUDING APCIFPO MAIL
Address Dale: {adds
Sireet: Gimsmi 5d AVE
City, State, Zip: G5 ELENGE MD 210606340
Home Phane: 410-A525355 Ext:  Cell Phone: $:4305 3-B048
Business Phane: TIG-04-3546 Ext: AR Exi: Fax Number: -
DSN: 0002653003 Ext:
ARDY Email: prapgies bon el et il @masil.mil
At Email e shisiesd infigmail.com

Parsonal Data

Ethinic Group: <:hrEi
Marital Statis: | MARRIED
Dependant Nurmiber: (%8
Refgian: MO PREFERENCE RECORDED

Citizership: |NATIVE BORM
Cauntry of Birthe
State of Birth:
City of Birthe
Country of Cilizenship:

Chvillan Education

Ll

E:Wq,.m COLLEGE
Militzry Education

Ll

BAZIC LEADER COURSE

Slaus
GRADUATED

Reason Ret.
Exp. Ret.

Cea

Ca

Skills Data

Wolunteer Stabus:

Dale of Birth: | HE{MCINE
Current Org.

. ARMY OF THE UNITED
" BTATES [AL'S) RETIRED LIST

Grade: B
Date of Rank:| 200681 0401
Marital Stabus:MARRIED

Deapandents: 04
Diabe Entry Mil Sve: 18860716

MRD:

MRD Reasan:
Beyard MRD:
Beyand MRD:
Exp. Staiusary Mil Oblig

ET=:
te |ritial Eriry
BASD
PEBLx

Dt Last Rel, Act, Duty:

;| 19844071
- | 20168030
:| 18860716
: | 198209006
- | 18B6XTME

te |ritial Appt:
Dabe Comm. WO Sve:
Dabe Eligible Promotion:

Dt Lt Eval:

Primeary MOS: 423
Security Level Required: SECRET
Secondary MOS:
Security Level Required: NONE
Addiianal MOS:
Sacurity Level Required: NONE
Individual Sidl: |5
Career Manager:




Documents: Your military record

U5 ARMY HUMAN RESOURCES COMMAND

| Document Name
D of Retirement Points Chronalogical Statement of Refrement Paints
IPERM §
Mame Diocument Title Effective Date Date Added Pages Size
Floa s1a7 PERSONNEL ACTICN O EST 20827 MENET 1 L]
TRANSCRI O LLECEUNVERSITYTRADE/BUSINESS SCHOOLS 20180321 MBNENE 7 M 27
EML| EF 20151201 0ME0ME 1 W 178k
RELEASE OR DISCHARGE FROM ACTIVE DUTY 20151 130 BN 2 M 115k
RECORD BRIEF 201511 1130 msnzaz 1 W a5 k
TRANSFER AMONG ARMY RESERVE COMPONENTS, CONTROL GROUPS DR UNITS (USAR, ARNG) 20151 130 0iEM0E 1 I3z
# Retirement Information P ARMY MATIDNAL GUARD ANNUAL STATEMENT 2015 130 MBRNIZE 5 L_REETS
I Sunivor Benefit Plan Caloul REPORT OF SEPARATION AND RECORD OF SERVICE 201511130 w1 M 123k
Frequontly Asked Gussfions ARMY NATIDNAL GUARD ANNUAL STATEMENT 250715 2016M0E1E 5 W 110k
Iz this iPERMS Cnling? ORODERS ANNOUNCING THE AWARD OF BADGES, BARS, TABS, ETCETERA 20150506 0MENTHD 1 138k
licate or Emoneous Document = STATE AWARD CROER 20150508 20150941 1 lagk
NEDO EVALUATION REPORT 20150430 0160EN 2 184k
Record intenance
SERVICEMEN'S GROUP LIFE INSURANCE (SGLI) ELECTION 2150320 MENHID 2 M 231k
Types of Records
RECORD OF EMERGENCY DATA 20150320 BN 2 W 7k
D RECORD OF EMERGENCY DATA 20141001 4 2 W sk
Yau ruist have Adabe Acrobit Reader installed to v
electronic capies of your records. SERVICEMEN'S GROUP LIFE INSURANCE (SGLI) ELECTION 20141001 w4 2 M 230k
LA P @l Tl oa PaoTo DEPARTMENT OF THE ARMY OFFICIAL PHOTOGRAPH 20140308 ooMeIE 1 M 23k
™ cRs CMPL LESS 40 HRS COURSE COMPLETION CERTIFICATE LESS THAN 40 HOURS 201410815 0040805 1 135k
Seagion Information s 224 ARMY MATIONAL GUARD AMNUAL STATEMENT D04MTHE 4018 5 W gk
okt: S g Tl rers REC REV PERSONNEL RECORDS REVIEW 20140508 EIET 194
Date: 202040311 TEma R RN
T R " pa 21885 NGO EVALUATION REPORT 2014104730 0140004 2 L RETT
i rec REV FINANCE RECCRDS REVIEW 201410418 ANANHIE 4 M 15Tk
T anomios-asi AWARDIMOS-AS| ORDER 20140314 FIIET T PR |21k
maa - ™ chs cuPL 40 COURSE COMPLETION CERTIFICATE £0 OR MORE HOURS 2014103114 00404404 2 M 125k
Tt avo cao STATE AWARD CROER 2014002114 aa4me 1 l33k Vv
Provided as a public infarmaion sefvice by the U.S. W B256 SERVICEMEN'S GROUP LIFE INSURANGE (SGLI) ELECTION 20130507 0130807 2 Wik
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